
The Aluminum Voice Around Transaction Window, or AVA for 
short, employs the use of milled slots into the frame that allow 
sound to travel through the frame, around the bullet resistant 
glass, while not reducing the level of protection of the frame. 
This allows for no visual obstructions of voice ports. The AVA 
framing is tested to a UL Level 3 rating  These windows can be 
packaged with a stainless steel or plastic laminate countertop, 
along with a currency tray, voice port, and package exchanger. 
The transaction window is also available as a fixed 4-sided 
frame. In additon, this transaction window can be applied as a 
system or series of connected transaction windows.

DESCRIPTION

• Underwriters Labotatory UL 752 Standard for Bullet Resistant 
Equipment

• ASTM B 209/B 209M Standard Specification for Aluminum 
and Aluminum Alloy Sheet and Plate 

• UL Levels 1-6 Glazing Options Available

• UL Level 3 Framing Only

RATINGS

• Intended for Interior Applications

• Available in Clear, Dark Bronze, or Custom Paint/Anodizing

• While No Minimum Exists on the Width or Height for an 
Aluminum AVA window, Sound Quality will Decrease as the 
Window Increases in Size. It is Suggested by TSS not to 
Exceed 60” x 60” Window Size

• Max Glazing Thickness Available is 1 1/2”

OPTIONS
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ALUMINUM VOICE AROUND (AVA) TRANSACTION WINDOW (LEVEL 3)
PART#: TW_ALUM_VOICE_AROUND_LVL3

PRODUCT LINE: WINDOWS
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